Stomagienics

INNOVATIVE OSTOMY HYGIENE SOLUTIONS

Privacy Policy

Stomagienics, Inc. has created this privacy statement in order to demonstrate our firm commitment to

privacy. The following discloses our information gathering and dissemination practices for this website.

Stomagienic, Inc. automatically tracks how the website content provided is used. This tracking allows us to gain
a better understanding of potential areas for improvement so as to continually improve the relevance of and
accessibility to, the content we provide. To this end, Stomagienics, Inc.. may at times deposit certain pieces of
information called "cookies” on a visitor's computer. These “cookies” allow a more detailed level of tracking to
fine tune our usage reports. However, should you have “cookies” disabled on your machine, then you continue to
have exactly the same access to Stomagienics content as with ‘cookies' enabled, it will only result in slightly less

accurate usage figures for our own internal reports.

This usage information will only be used within Stomagienics, and our relevant partners, to increase the
quality of content, service and support to our visitors. Some of this information may be made public from time
to time, however it will only be in an aggregate, non-personally identifiable form, such as how many visitors

have been to this website.
Personal Information

You may voluntarily share personal information on this website. In general, Stomagienics, Inc. will use such
information only for internal purposes. We do not sell such information to external third parties, except in
conjunction with a corporate sale, merger, dissolution, or acquisition. Personal information can be used to
send you information about our company. In some places on this website, you can elect to receive information
and products. In these instances, we may provide your personal information to vendors solely for the purpose
of assisting you with ordering requested products. If we share personal information with third parties, we do
not allow them to keep, disclose, or use this information with others except for the purpose of providing the
services and products we ask them to provide. If this website contains link to other sites, Stomagienics, Inc. is

not responsible for the privacy practices or the contents of such websites.

Public Forums

In some places on this website you will find forums, message boards, and/or news groups. Any information
that is disclosed in these areas becomes public information, and you should exercise caution when deciding to

disclose your personal information.

Security

This website has security measures in place to protect against the loss, misuse, and alteration of the

information under our control.
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info@stomagienics.com

Anonymous browsing on Stomagienics, Inc. websites

Stomagienics, Inc. does not gather any personal information or information related to any individual via cookies. The
information collected is gathered using a cookie ID (a number of approx. 20 characters) plus a country ID. This means
that Stomagienics will only be able to use statistical data that relates to groups of people but will in no way be able

to identify any individual or information or site activity related to any individual.

Personal information is only gathered via forms on the site, in which the user actively enters information and sends
this to Stomagienics. In this case, Stomagienics still respects and obeys the laws and regulations relating to gathering

and storing personal information.

You can choose not to allow cookies (read more in the section “How to block and avoid cookies”). This way you

remain completely anonymous to Stomagienics and the Google Analytics tool we use.

General definition of a cookie

A cookie, also known as an HTTP cookie, web cookie, or browser cookie, is used for an origin website to send
information to a user's browser and for the browser to return the information to the origin site. The information can
be used for authentication, identification of a user session, user's preferences, shopping cart contents, or anything

else that can be accomplished through storing text data on the user's computer.

What is the gathered information used for?

The cookie-collected information is used for helping Stomagienics understand its visitors and how they engage with
the website. All information is anonymous, but the cookie tracks trends like the click stream of users.
The user-supplied information, which requires the user to actively sign up, is used for sending requested information
like product information, financial information, and job information.

Advertising and targeting cookies

These cookies are used to deliver advertisements more relevant to you and your interests. They are also used to
limit the number of times you see an advertisement and/or receive an email newsletter from Stomagienics, as well
as help measure the effectiveness of an advertising campaign. They are usually placed by advertising networks with
the website operator’s permission. They remember that you have visited a website and this information is shared
with other organizations such as advertisers’ email newsletter agencies. Quite often targeting or advertising cookies
will be linked to site functionality provided by the other organization.

What information is gathered?
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Stomagienics gathers two types of information from its webpages. The information gathered by cookies, and the
information supplied by the users who fill out various forms for more information, sample orders, etc.

The information gathered by the cookie is defined by Google Analytics and is information such as:

Time of current site visit.

If and when the site was last visited by the user.

From which site did the user come to the Stomagienics website (note that first party cookies do not share
information across sites).

IP address, which again is used to identify information like country, state, city (this is known as IP geo-
location).The cookie does not collect information like name, email, or other address or billing information.
Also, the Google Analytics Terms of Service clearly prohibits any Analytics customers from gathering
information that associates personal information with Google Analytics information.

The information the users supply varies from form to form depending on purpose. Be aware that these forms
are created in accordance with global and local laws and regulations.

Protection of personal information

Stomagienics ensures that all user specific information is stored in accordance with local and international laws
and regulations.

Cookie-gathered information is stored by Google. Read more about the Google Privacy Policy.

Contacting Stomagienics, Inc.

If you have any questions about this Privacy Policy, the practices of this website, or your dealings with this

website, please Contact us at info@stomagienics.com

HOLLISTER

Information about cookies and other technology

When you visit our Website, we send one or more cookies — small text files containing a string of
alphanumeric characters — to your device. We use both session cookies and persistent cookies. A session
cookie disappears after you close your browser. A persistent cookie remains after you close your browser and
may be used by your browser on subsequent visits of our website. Your web browser may provide you with
some options regarding cookies. Please note that if you delete, or choose not to accept, cookies, you may not
be able to utilize the features of the services provided via the Website to their fullest potential. We use third
party cookies in connection with the services provided via the Website as well. For instance, we use Google
Analytics to collect and process certain analytics data. We do not process or respond to web browsers’ “do
not track” signals or other similar transmissions that indicate a request to disable online tracking of users
who visit our Website or use the services provided via our Website.

We use cookies and automatically collected information to: (i) personalize our Website and the services
provided via our Website, such as remembering your information so that you will not have to re-enter it
during your use of, or the next time you use, our Website and the services provided via our Website; (ii)
provide customized advertisements, content, and information on the basis of profiling; (iii) monitor and
analyze the effectiveness of our Website and the services provided via our Website and third-party marketing
activities on the basis of profiling; (iv) monitor aggregate site usage metrics such as total number of visitors
and pages viewed; and (v) track your entries, submissions, and status in any promotions or other activities
offered through our Website and the services provided via our Website (profiling). Tracking technology
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(profiling) also helps us manage and improve the usability of the Website, (i) detecting whether there has
been any contact between your computer and us in the past and (ii) to identify the most popular sections of
the Website.

Social Media Networks. Third parties, including Facebook, may use cookies, web beacons, and other storage
technologies to collect or receive information from the Website and elsewhere on the internet and use that
information to provide measurement services and target ads. Your interactions with these features are
governed by the privacy policy of the organization providing it. For example, if you create or log into your
account through a third party social networking site, we may have access to certain information from that
site, such as your name, account information and friends, in accordance with the authorization procedures
determined by such third-party social networking site. You may have a right to opt-out of the collection and
use of information for ad targeting, and can exercise such choice at http://www.youronlinechoices.eu/.

Applicability and changes to this Privacy Notice

This policy applies only to our practices, procedures, and services. Our Website may include links to other

websites and online services that are operated by other companies not under our control or direction. If you
provide or submit personal information to those websites or online services, the privacy policies on those
websites or online services apply to your personal information. We encourage you to carefully read the
privacy policy of any website you visit.

We may revise this Privacy Notice at any time by modifying this page. You should check this policy from time
to time to be informed of any changes, as they are binding on you. This policy was last updated in October
2018.

OR

Stomagienics, Inc. follows these privacy principles both online and offline in the collection, use,
sharing and security of customer information. Stomagienics, Inc.:

Provides you Notice of our customer information practices.

Uses information Security safeguards.

Does not Share any of your information.

Commits to Comply with applicable privacy requirements.

Provides you with the means to Contact Us about privacy-related issues.

We value the relationship we have with our customers and are committed to responsible
information-handling practices. We take great care in safeguarding your personal information
and in complying with all applicable federal and state privacy laws and our own internal
standards and best practices.

Stomagienics, Inc. Privacy Policy

The following Privacy Policy describes the information and privacy practices for Stomagienics,
Inc. When you provide us your personal information, you consent to the information practices
described in this policy.

This Privacy Policy may not apply to Web sites that are accessible through Stomagienics, Inc.
site. Our Web site contain links to other sites operated by third parties, including but not
limited to third-party sites that display Stomagienics, Inc. trademarks. We encourage you to
read the privacy policies of those other sites to learn how they collect, use, share and secure
your information.
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To assist you with reading through our Privacy Policy, we have provided questions and answers
below that you may find helpful in understanding our privacy practices:

Privacy Policy — Frequently Asked Questions:

What Information Does Stomagienics, Inc. Collect From Me?
We may collect personal information such as:

Your contact information (name, mailing address, phone number, e-mail address).
Your billing/shipping information (credit card number, shipping address).
Your personal preferences (product ordering history)

When Does Stomagienics, Inc. Collect Information From Me?
While shopping or taking advantage of services available from us, we may ask that you provide
personal information. For example, we request personal information when you:

Set up an account online

Purchase products or services

Schedule delivery or installation

Join a loyalty program

Participate in a sweepstakes, promotion or survey
Contact us with a question or concern

Participate in other activities with Stomagienics, Inc.

When submitting personal information through an online form, we will identify which fields are
required in order to fulfill your request.

How Is My Information Used?
We use the information you provide in order to:

Fulfill requests for products, services or information

Administer loyalty programs

Provide customer services

Administer sweepstakes, promotions or surveys

Offer new products and services

Improve the effectiveness of our Website, our marketing endeavors and our services and offers
Conduct research and analysis

Send marketing communications

Perform other business activities

What Information Is Provided To Stomagienics, Inc. From Others?

Information From Third Parties

Stomagienics, Inc obtains consumer information from third-party providers in order to improve
the accuracy of our customer database, increase our understanding of our customers or to
identify potential customers.

Does Stomagienics, Inc. Share My Personal Information With Others?
Stomagienics, Inc. does not sell or rent your personal information to third parties.



We may need to share your personal information with certain third parties such as our agents,
service providers and other representatives acting on our behalf for limited purposes. For
example, we may share personal information with third parties to perform services on our
behalf such as:

Fulfilling our customers’ orders

Sending Stomagienics, Inc. marketing communications
Delivering packages

Scheduling and performing installations

Servicing products

Maintaining our loyalty program

Fulfilling subscription services

Conducting research, analysis or administering surveys
Sending regular mail and e-mail on behalf of Stomagienics, Inc.
Processing credit card payments

The third parties with whom we conduct business are only authorized to use your information
to perform the service for which they were hired. As part of our agreement with them, they are
required to follow the privacy guidelines we provide them and to take reasonable measures to
ensure your personal information is secure.

From time to time, we may be required to share personal information in response to a valid
court order, subpoena, government investigation, or as otherwise required by law. We also
reserve the right to report to law enforcement agencies any activities that we, in good faith,
believe to be unlawful. We may share certain personal information when we believe that such
release is reasonably necessary to protect the rights, property and safety of others and
ourselves. We may also transfer personal information in the event of a corporate sale, merger,
acquisition, dissolution or similar event.

Do | have Choices Regarding The Use Of My Information For Marketing Purposes?
Stomagienics, Inc. is an opt-out organization. Once we receive your information, we may send
you marketing communications that contain valuable offers, promotions and other content.
You always have the ability to opt-in or opt-out of receiving future marketing communications
from Stomagienics, Inc..

To opt-out of or opt-in to receiving marketing communications from Stomagienics, Inc., please
take one of the following actions:

1) Send an e-mail with your current contact information to info@stomagienics.com
2) Or, send a request with your current contact information to:

Stomagienics, Inc.
411 University Ridge, Suite 235
Greenville, SC 29601

If you send an e-mail or letter request, please be sure to include your full name, address, phone
number and e-mail address and indicate specifically what type of marketing communication(s)
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(e.g., e-mail, direct mail and/or phone) you wish to receive or stop receiving. This will ensure
we identify you correctly in our systems and accurately process your request.

Stomagienics, Inc. will take appropriate steps to implement your request to opt-out of or opt-in
to receiving marketing communications. Please note that due to production, mailing and
system timelines, in order to remove you from our marketing lists, it may take up to 6 weeks to
be completely removed.

Until that change takes effect, you may still receive marketing communications from us.

Also, please note that even though you may have opted out of receiving marketing
communications, you may still receive business-related communications such as order
confirmations, product recall information, loyalty program membership status or updates or
other organization-related communications.

How Does Stomagienics, Inc. Secure My Personal Information?

We have security measures in place and take reasonable precautions to protect against the
loss, misuse and unauthorized access of your personal information under our control.
Stomagienics, Inc. cannot ensure or warrant the security of any information you transmit to us
by e-mail, and you do so at your own risk.

Does Stomagienics, Inc. Use Cookies, Other Technologies Or 3rd Parties To Collect
Information?

Cookies and Clickstream Technology

A cookie is a small data file that a Web site or e-mail may send to your browser, which may
then be stored on your hard drive. Our Website and e-mails use cookies to create a more
personalized shopping experience for visitors to our site. Cookies simulate a continuous
connection — they let us “remember” information about your preferences and session and
allow you to move within areas of our Web sites without reintroducing yourself.

Stomagienics, Inc. may choose to use a third party to place cookies on your computer to collect
non-personally identifiable information. Although our cookies may contain a unique user ID,
they do not collect or store any of your personally identifiable information.

You may choose to set your Web browser to not accept cookies. If your cookies are disabled,
you can still view our site, but you may not be able to create an account or make payments.

Our Web server automatically collects clickstream information such as the address (or URL) of
the Web site that you came from before visiting our site, which pages you visit on our site,
which browser you used to view our site, and any search terms you may have entered on our
site, among other things.

Our Web site may also use other technologies to track which pages of our Web sites our visitors
view. This anonymous clickstream data helps us understand how visitors use our Web site.

Third-Party Ad Providers
Our Web sites may use third-party service providers to serve ads on our behalf across the
Internet and to analyze Web site traffic on our behalf. They may collect anonymous information



about your visits to our Website, and your interaction with our ads. These companies may use
technologies like those outlined above to measure the effectiveness of ads and e-mails. They
may also use information about your visits to this and other Websites so that we can provide
advertisements about goods and services.

No personally identifiable information is collected in this process. We may share anonymous
information with this service provider in an aggregate form, for purposes of analysis and
improvement of our site.

How Can | Update My Information?

Stomagienics, Inc. wants your information and marketing preferences to be accurate and
complete. We provide several different methods for you to update your personal information.
To update your information:

1) Send a request to info@stomagienics.com
2) Send a request to:

Stomagienics, Inc.
411 University Ridge, Suite 235
Greenville, SC 29601

If you send an e-mail or letter request, please be sure to indicate your current information and
the requested changes you would like made.

Does Stomagienics, Inc. Collect Information From Children?
We will not knowingly or intentionally collect personal information online from children under
the age of 16. We are committed to protecting the privacy of children.

Whom May | Contact If | Have Questions?
You may contact us in the following ways:

1) Send an email communication to info@stomagienics.com
2) Send a letter to:

Stomagienics, Inc.
411 University Ridge, Suite 235
Greenville, SC 29601

Will This Privacy Policy Change?

Because Stomagienics, Inc. will continue to implement new technologies and improve the
services and features we provide, this policy is subject to change. If there are changes or
additions to this Privacy Policy, we will post those changes here or in other formats for you to
review. If we change our information practices or this Privacy Policy in such a way that your
personal information may be used or shared in a different manner, we will give you the
opportunity to opt-out of having your information used or shared in that new manner.
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